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A passion for people. 
A vision for Sioux Falls. 
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To the Citizens of Sioux Falls, 
 
The next eight years will be transformative for our city. As our community continues to grow its 
population across various demographic and sociographic segments, that growth will bring 
challenges and opportunities requiring a mayor with vision and executive leadership 
experience – one  who has run businesses, grown large teams, managed multi-million dollar 
budgets, and has demonstrated effective leadership in our community.  

 
I invite you to read through my 2026 plan and what initiatives I 
believe will be critical for Sioux Falls in the next eight years. Our 
city needs a mayor who represents our future – one who will 
create unity while making the hard decisions. In addition, our next 
mayor will need to lead, and lead well. Building consensus 
around a shared vision will be a top priority in my administration. I 
believe I am the leader who can keep Sioux Falls moving forward 
as the greatest city in the world because of my passion for people 
and my vision for Sioux Falls. 
 
I invite you to look through my 2026 plan and what the next eight 
years in our city could look like if I have the opportunity to serve 

you in City Hall. The future of Sioux Falls is extremely bright, and I am humbled by the 
opportunity to provide the principled, proven leadership that our city needs to take us there.  
 
In service, 

 
Paul TenHaken 
2018 Sioux Falls Mayoral Candidate 
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1. We will more aggressively combat crime and drug activity. 

 
The men and women of Sioux Falls’ fire and 
police forces, as well as the Minnehaha and 
Lincoln County Sheriff departments, do a 
phenomenal job protecting the public each and 
every day. Leading the city and its public safety 
departments is a responsibility I will not take 
lightly. 
 
Despite these outstanding men and women 
serving Sioux Falls, our city has seen an 
alarming growth in crime in recent years. 
We can no longer ignore this issue.  
 
Much of this crime increase can be traced to 
an increase in narcotics activity. Sioux Falls 
and South Dakota have a serious meth 
problem that has resulted in increased crime 
activity, the dissolution of families, and lost 
economic productivity. We also are not 
immune to a potential opioid crisis like those 
that have affected other states and that have 
recently gained federal attention. Together as a 
community we need to route out the dealers, 

27% 

93% 

78% 

135% 

85% 

Headlines detailing the rising meth epidemic in Sioux Falls and in South 
Dakota have become too commonplace. 

Source: Sioux Falls Police 
Department 2016 Annual Report 
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protect our kids from involvement in drug activity, and solidify a reputation that Sioux Falls is 
closed for business to drug dealers through several new initiatives, including: 

• Increased training resources for officers, which are currently underfunded 
• Additional drug and fugitive task force agents to collaborate with the county and state 
• Recommitting prevention education dollars to our schools which have been dropped 
• Examining opportunities for stronger treatment options to end cyclical addiction 
• Working closely with our state and federal delegation to get more DEA agents for South 

Dakota (currently SD is under-resourced with only two DEA agents). 
 

Public safety will not be underfunded during my time as mayor. Declining public safety leads to 
a myriad of issues for cities growing at our pace, and I will ensure we have properly funded 
public safety departments. 
 
While enforcement will not waver, 
I will place an increased effort on 
rehabilitation and treatment 
options through organizational 
partnerships and strengthened 
collaboration with county and 
state departments. Treatment 
must work alongside enforcement 
to combat this problem from all 
sides.  
 
Another common source of crime 
in our community is, sadly, 
domestic violence. Those who 
know me know that as mayor, I 
will advocate for those in these 
difficult situations. Women, 
children, men, and the elderly 
alike need a community that 
stands up for them in the face of 
violence, protects them from 
abuse, and helps them find a path 
forward to a better tomorrow.   
 
Tackling crime will be job #1 of 
my administration.  
  

Community Resource Officer Brady Lieuwen and I talking about the work he and 
the Sioux Falls Police Department are doing to create strong connections with 

our citizens. I am committed to ensuring the brave men and women of our police 
department feel properly funded, empowered, and supported by City Hall.  
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2. We will create large wins in economic development and build a 
reputation as an entrepreneurial hub in the Midwest. 
 
It’s time for Sioux Falls to get aggressive with economic development. For the last several 
years, we have not been able to attract large employers and companies to Sioux Falls due to a 
variety of factors and market conditions. Some of these factors are well within our control.  
 
I have spent my entire career marketing, selling, and promoting services for companies all over 
the world. In Sioux Falls, we have a special city that nearly sells itself! I look forward to being 
the lead cheerleader for this city and ensuring that businesses around the country put Sioux 
Falls on their shortlist for expansion and relocation of high-
paying, stable jobs for the citizens of our community. This 
will include continued support of the USD Discovery 
District and Foundation Park and the innovation and 
growth these developments have the potential to spur. 
 
As a leading entrepreneurial voice in our community 
for many years, I have demonstrated the potential 
impact that a small business can have in Sioux Falls. 
In only 10 years, my company has a seven-figure annual 
payroll, and we have created full-time employment 
opportunities for nearly 40 families in our city. I also 
currently serve as the Board Chair for the Zeal Center of 
Entrepreneurship and am continually impressed by the 
impact that startups are having on our city, state, and 
region. I will work to make downtown Sioux Falls an 
entrepreneurial hub for the region, studying how we can 
build a culture of innovation in our city’s core. Economic 
wins on a large scale are important, but I will fight hard for 
the entrepreneurs and startups in our community to 
ensure we have the infrastructure and services to support 
them as they create jobs, opportunities, and innovation in 
Sioux Falls.  
 

 

  

I enjoyed the chance to visit with fellow 
entrepreneur and angel investor Paul Singh at 
the Click Rain offices during his recent visit to 
Sioux Falls. As the current board chair at the 

Zeal Center for Entrepreneurship, I am 
committed to growing the entrepreneurial 

ecosystem in Sioux Falls. 
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3. We will get serious – and creative – about attracting workers to our city. 
 
I love Sioux Falls and for good reason – it is an amazing community full of incredible people 
and opportunities to thrive personally and professionally. I built a large marketing technology 
firm around creative strategies to recruit and retain a young workforce. Attracting people to 
relocate here and join the Sioux Falls workforce will require new and innovative strategies by 
both the public and private sectors. We will need to ensure that the city we are building is a city 
that is attractive to the new type of worker – one that is interested in arts, entertainment, quality 
of life, technology, 
education, professional 
development, and 
amenities. No other 
candidate has the 
experience I have with 
growing a young 
workforce, which will be 
critical for our city in the 
next eight years. 
 
As this chart details, the 
Midwest is very capable of 
recruiting and retaining a 
younger workforce. While 
Sioux Falls enjoys being 
listed in a variety of Top 10 
lists from various 
publications, becoming 
listed as a city where 
millennials are migrating is 
important to the future of 
our city and our workforce. 
 
Using my years of experience growing a technology agency via digital strategies, we will 
efficiently micro target prospective workforce pockets more effectively than ever before. We 
will use new, creative, and digitally focused mediums to reach the audiences that would be 
most receptive to it. We will craft a powerful story for Sioux Falls. We will create a city our kids 
and grandkids will want to return to through urban development, an increased focus on the 
arts, the integration of technology into citizen activities (e.g. report a pothole via Twitter), and 
more. We will embrace skate parks, bike lanes, ride sharing, and the like. These efforts are 
also critical to retain the younger members of our workforce in Sioux Falls rather than see 
them leave for larger cities in other states.  
 
In short, we will need a mayor in City Hall that understands how to make Sioux Falls a 
destination city for the next generation of worker. 
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4. We will harness the strength of diversity to make our city stronger. 
 
Sioux Falls is more culturally diverse than at any other time in the history of our city. The 
strength of Sioux Falls’ diversity enriches our city’s culture and adds value to our 
neighborhoods, schools, and workforce. As a city, we will welcome those who want to 
contribute to our community and improve Sioux Falls, regardless of their ethnicity or 
religion. My administration will ensure that resources such as the Multicultural Center, 
Lutheran Social Services and other non-profits are properly equipped to help educate 
immigrants on how to acclimate to a new culture and integrate themselves successfully into 
our community. The growing diversity changes in our school district signal the importance of 
this philosophy for the future of our city. 
 

 
 
  

Source: Sioux Falls School District 



 
COPYRIGHT 2018  |  PAID FOR BY TENHAKEN FOR MAYOR  |  www.tenhakenformayor.com  

5. Working with the private sector, we will continue to grow our downtown 
into the jewel of the Midwest. 
 
The Sioux Falls community – public and private dollars – has invested millions of dollars in our 
downtown over the past several decades. The result is a vibrant downtown that is a wonderful 
destination for citizens and visitors of our city, as well as a community of thousands of 
employees and residents. A strong downtown is the heart of a strong city. As we seek to 
continue growing our workforce and attract workers from across the region, having a 
downtown that is attractive as a place to work, live, eat, and find entertainment is 
essential - specifically with the younger generation of workers. 
 
The downtown railyard redevelopment will be a defining project for our downtown. It is 
imperative that our city gets this project right and creates development opportunities that will 
provide spin-off sales tax revenue 
into the future. I plan to focus heavily 
on this project during my time as 
mayor to ensure this happens. In 
addition, ongoing support for the 
River Greenway, the new Levitt Shell 
project, and large scale commercial 
and residential developments 
downtown will be a hallmark of my 
administration. The spinoff 
development that has happened as a 
result of our city’s investment in the 
River Greenway is the type of 
downtown momentum we must 
sustain.  
 
 
  

Continuing to invest in our downtown is essential - specifically with the younger 
generation of worker our city must begin to attract. Image Source: Click Rain 
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6. City Hall will be open for business. 
 
It is the role of the city to work closely with private 
developers and our neighborhoods to be an 
advocate and a partner to help Sioux Falls thrive. 
Throughout the course of this campaign, I have 
heard how hard it has become to do business in 
Sioux Falls for commercial and residential 
developers, companies looking at moving to Sioux 
Falls, and outside organizations. Communities like 
Omaha, Sioux City, and Fargo are being aggressive 
on this front, and we must be, too. I am committed 
to having an administration that welcomes and 
encourages outside-the-box solutions to grow 
development opportunities, including providing 
incentives, TIFs, and creative land solutions, while 
still respecting our neighborhoods, parks, and 
quality of life.  
 
Accommodating new businesses, growing 
existing companies, and creating homes for our 
growing citizenry will require responsible use of 
our land and financial resources to provide 
utilities. As mayor, I will not be the one to set up 
roadblocks. Rather, my administration will help 
map the course through consensus and 
transparency to sustainably grow and cultivate 
Sioux Falls. 
 
Finally, I am committed to keeping a transparent process with public/private partnerships to 
help ensure trust from our citizens as our development efforts expand. 
 
  

My kids were obviously excited last year to sell our first home 
we shared as a family. As a mayor and businessman, I will 

ensure a pro-business culture in City Hall. 
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7. City Hall will be transparent and communicate more effectively with 
citizens. 
 
The core of any strong relationship is openness and honesty. Once either of those come into 
question, a relationship starts to lose trust. The same is true of government’s relationship with 
its citizens. The more open and honest your government can be with the decisions they are 
making, the criteria with which we are making them, and the data and analysis we are using to 
help move Sioux Falls forward, the more trust we will gain with our citizenship. Recent project 
and contract decisions by our city have reinforced the immense importance of transparency 
and gaining citizen buy-in throughout the process. 
 
I have run my companies for the past 10 years with an overtly transparent leadership 
style, and have seen firsthand how important this is in gaining the trust and cooperation 
with those you are leading. My promise to the citizens of Sioux Falls is an overtly 
transparent administration. To accomplish this, I’ll utilize digital media channels more 
effectively to communicate with citizens, provide communication where consumers expect to 
access it, and hold regular public input and Q&A sessions/briefings for both citizens and the 
media. I will also hold regular office hours, allowing anyone in the city the ability to signup for 
1-on-1 time with me to discuss their concerns, ideas, and visions for our city. 
 

 
Image Source: KELO, 2016 
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8. We will address our tightening budget issues with creative solutions. 
 
The next several years of our city budget will be a challenge. We are facing sluggish sales tax 
revenues, which don’t show any immediate sign of a significant rebound. This is compounded 
by the increasing staff and operational costs of our city departments to properly service a 
growing community. When faced with this situation, there are two solutions: grow revenue, cut 
expenses, or both. I will help grow revenue for the city by working hard to support 
organizations like the Chamber of Commerce, the Convention & Visitors Bureau, Downtown 
Sioux Falls, the South Dakota Department of Tourism, and others in order to attract large 
events, conferences, sports tournaments, and other activities that can provide a strong 
economic boost to our economy. I will also look at every departmental budget with fresh eyes, 
determining what opportunities for efficiencies may exist without sacrificing the work and 
services needed to maintain our quality of life and support our growth. 
 
In the private sector, I built one of the largest marketing technology firms in the Upper Midwest 
using a fiscally conservative approach and growing my company debt-free. Having signed the 
front of paychecks for many years and having managed multi-million dollar 
organizational budgets with a zero-based budget approach, I look forward to bringing a 
common-sense, fiscally sound style of budgeting to City Hall.   
 
 

 
 

In 2008, I started a marketing technology firm called Click Rain in Sioux Falls and grew the company from the ground up. At the end of 
2017, Click Rain employed 36 full-time staffers – all in Sioux Falls – and has made the Inc. 5000 list for the past five years as one of 

America’s Fast Growing Private Companies, among numerous other awards. 
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9. We will invest in infrastructure to serve our residents and foster 
economic development while simultaneously supporting our 
entrepreneurial base. 
 
While the infrastructure of our city remains solid overall, we are beginning to see an increasing 
number of roads, bridges, and utilities feel the stress of a growing city. We will continue to 
invest in infrastructure through the capital improvements program to ensure roads, bridges, 
sewers, and the 
core infrastructure of 
our city remains 
strong. 
 
Foundation Park in 
northwest Sioux 
Falls provides us 
with an 
opportunity like 
none other for 
economic 
opportunity. 
However, the 
infrastructure needs 
to support the 
businesses we hope 
to attract and needs 
to be advanced in 
this area of our city. We must spend infrastructure dollars proactively where they will have the 
highest return, and Foundation Park has the potential to provide a very high level of economic 
impact to Sioux Falls. 
 
We also have opportunity for significant regional growth at 85th Street and I-29.   With 
the construction of an interchange at this location, over 1,500 acres of land will be 
developable at a density unlike that seen in our region to date.  To accomplish this, we will 
need strong leadership to move the exchange forward. I am committed to putting that project 
into high gear and ensuring that the cities involved, the state agencies, and the private 
landowners come together and reach consensus to finally move this ahead. This project will 
increase tax growth for several jurisdictions in our region.  
 
On a residential level, I will ensure that paving condition surveys using sensory scan 
technology are more widely utilized, allowing our street department to proactively determine 
where to invest our infrastructure dollars in the roads that need it most. I also plan to assess 
the pothole notification and fill program, allowing residents to report pothole needs more 
quickly using texting and social media and engaging constituents with communication 
mediums they are most comfortable using. 
 
  

Source: City of Sioux Falls 



 
COPYRIGHT 2018  |  PAID FOR BY TENHAKEN FOR MAYOR  |  www.tenhakenformayor.com  

10. We must embrace technology rather than avoid it. 
 
Tesla, Amazon drone delivery services, AirBnB, Uber, Lyft – we live in a time of business 
innovation and disruption. Conducting business the way we always have as a city will not be 
sustainable into the future.  
 
As a mayor with a strong digital and technological background, I will embrace and capitalize on 
these new service providers, working with the City Council and our citizens to innovate our 
community in ways that benefit our citizens and add value for taxpayers. We will make Sioux 
Falls a “smart city” when it comes to technology. At the same time, we need to ensure that the 
best interests of our city and its citizens are top priority when determining the impact of these 
technological advances. 
 
In her keynote address at the 111th Sioux Falls Chamber of Commerce Annual Meeting, 
Elizabeth Gore with Dell talked about the importance of our political leaders having 
backgrounds in entrepreneurship and technology in order to lead effectively. As the candidate 
with the deepest technological background, I will ensure that Sioux Falls not only takes 
advantage of any and all smart technologies, but also becomes known as a technology 
pioneer in smart city planning. 
 

 
Image Source: Scriptr, 2016 
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11. The mayor’s office will be a champion for those needing a hand up, not 
a hand out. 
 
As our city has grown, so has 
the number of households living 
in poverty. The chart to the right 
shows how the Sioux Falls 
MSA has experienced a 
significant increase in the 
$100K+ and $15-24,999K 
households, with a fairly 
stagnant middle class.  
 
Our growing community needs 
to advocate for those on the 
lower end of the earnings chart. 
I am committed to using the mayor’s office as a platform to shine light on those in our 
community who need a hand up, not a hand out. Together we will effect positive change 
through coordination with business owners and nonprofits to better integrate systems that 
create economic opportunities for those who need it. 

 
I often hear that “Sioux Falls is services rich, but 
systems poor.” Creating more services, financial 
assistance, and other government funded 
programs are not always the answers to the 
growing poverty problem. Instead of thinking 
about how we can do something better at a 
higher cost, let’s think differently and boldly. 
Working creatively with the nonprofit sector 
to help people navigate the landscape of 
services we already have in place is critical. 
As a business owner who has built 
companies around tight and efficient 
systems, I am committed to creating synergy 
in this.  
 
Finally, I will create a city-led program dedicated 
to aligning those in our community who wish to 
volunteer with the organizations that most 
closely align with their passions and skills. We 
will turn Sioux Falls into a community where our 
peer cities seek to model our unique approach to 
city-wide volunteerism, mentorship, and problem 
solving.   

Programs like The Banquet provide critical services in our 
community. As mayor, I will remain committed to helping raise 
awareness for those in our community who need support. 
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12. We will not just talk about affordable housing needs. We will act. 
 

For almost two years, I worked closely with a homeless man in 
Sioux Falls; we navigated the systems available to those in need, 
including programs available for affordable housing. It was a 
confusing and frustrating process that ultimately led me to realize 
we don’t have the adequate supply or systems in place to properly 
service the affordable housing needs in our community. As the 
chart below from the National League of Cities indicates, 
affordable housing is critical to a strong local economy. I plan to 
work on implementing a system that is more cohesive in 
connecting existing resources, easier to navigate, and 
provides a universal starting point for all affordable housing 
needs. 
 
We have private developers who are ready to step up with 
affordable housing solutions for our community, but it will require 
the city to be a champion for the cause in order to ensure that 

adequate housing opportunities exist for all of our citizens. We need to look for land investment 
opportunities and prepare them for multi-family developments. The city also needs to help 
make it attractive for developers to build, maintain, and offer affordable housing options 
including neighborhood revitalization incentives for entrepreneurs and smaller builders. I also 
plan to increase enforcement efforts as they relate to existing housing stock that does not meet 
code.  The affordable housing issue is a complicated one, but with closer city/county 
collaboration and creating better systems for our residents to navigate, we can have significant 
impact on this opportunity. 
 
 
    Top Factors Impacting Local Economies 

 
 

My friend Kent (1953-2016), 
whose personal challenges taught 

me much about the affordable 
housing needs in Sioux Falls.  

Source: National League of Cities, 2017, 224 cities represented 
 



 
COPYRIGHT 2018  |  PAID FOR BY TENHAKEN FOR MAYOR  |  www.tenhakenformayor.com  

13. We will maintain the quality of life services, facilities, and programs that 
ALL of our citizens can enjoy. 
 
Sioux Falls is an extraordinary place to live, work, and 
raise a family. We have strong schools, universities, 
amazing public facilities, a breathtaking bike trail, and a 
park system that is the envy of our peer cities. Sioux 
Falls is consistently recognized nationally as a top city to 
live, raise a family, and retire. Despite some of the 
challenges we face as a city, I am firmly committed to 
ensuring that those challenges don’t weaken the strides 
we have made and the greatness and amazing quality of 
life that is Sioux Falls.  
 
It is critical that Sioux Falls voters elect a mayor that 
best represents the future of our city and where we 
need to head as a regional leader in commerce, 
innovation, and quality of life.  
 
Exciting times await our great city, and I am ready to 
help lead us there. 
 

My wife of 18 years, Jill, along with my three children 
Jade (12), Max (9) and Nora (5). I am committed to 

creating a city they never want to leave. 


